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PROGRAMME

10.10 – 10.30 Tourism and transport trends and developments 
  by Ben Lynam and Camille Mutrelle

10.30 – 11.15 Opening panel moderated by Anouk van Eekelen

11.15 – 12.30 Interactive sessions

12.30 – 13.30 Lunch

13.30 – 15.00 Interactive sessions

15.00 – 15.30 Key insights moderated by Attila Benedek

15.30 – 16.00 Final keynote Koert van Mensvoort

16.00 – 17.30 Networking drinks



TRENDS AND DEVELOPMENTS

The trends we saw coming
– and still aren’t ready for

Ben Lynam
Head of Communications and Research

The Travel Foundation
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Thank you for having me – this is a great event that brings together transport and tourism. This kind of cross-sector dialogue is urgently needed.
 
I’ve got ten minutes to share some trends and developments shaping travel and tourism – before handing over to Camille, who’ll explore transport and aviation in more depth.
 
Now, I could talk about shifts in consumer demand, changing demographics, hybrid working, the rise of AI in trip planning… but instead I want to focus on two macro-trends that will define the future of tourism.
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Let’s rewind to 2009 – the year Myspace was overtaken by Facebook, and AirBed & Breakfast changed its name to Airbnb.
 
That year, we published a future-gazing report called Tourism 2023.
 
A quarter-century on, it’s fascinating to look back. The report predicted that by 2023 we’d have:
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-	car-planes as emerging tech,
-	breakthroughs in algae-based fuels,
-	ground-based carbon scrubbers,
-	personal carbon credits,
-	and a carbon price so high only the elite could afford to fly.

Some of these ideas still feel futuristic. But what’s striking is how over-optimistic the report was about technology and global policy shifts.
And yet it also got some things absolutely right:

the rise of overtourism,
growing disruption from extreme weather,
and the emissions challenge.
 
.
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Two reliable macro trends:
Climate Change         +  Tourism Growth
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These two forces – climate change and tourism growth – are now locked in, and will define the decades ahead
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Tourism is back to pre-pandemic levels and growing again, at around 4–5% a year.

By 2030 we’ll see 2 billion international arrivals. By 2040, 3 billion – roughly double today’s level.

And under “business as usual,” tourists will largely keep going to the same places. Europe remains the top destination, with growth led by outbound markets like China, India, the US, Germany, the UK, and France.



Photo by Rach Teo on Unsplash
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But more visitors means more pressure – on infrastructure, communities, ecosystems. Destinations have limits. Will we finally start managing them?


Photo by Rach Teo on Unsplash. Stockholm, Sweden.
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Emissions goal
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More visitors also means more emissions.
Our report Envisioning Tourism in 2030 and Beyond, led by Paul Peeters – who’s with us today – modelled a scenario where tourism reaches net zero by 2050.

The graph shows the challenge: tourism emissions are projected to increase by 73% by 2050, not fall (the red line shows the net zero pathway).

That’s entirely at odds with the goal of halving emissions by 2030 and reaching net zero by mid-century.
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More tourism 
means 
More emissions

Source: WTTC updated Net Zero Roadmap for Travel & Tourism
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There’s progress – global tourism is becoming less carbon intensive (green line on the graph). But it’s not enough. As the WTTC data shows, any gains in efficiency are being wiped out by sheer growth.
 
In short: more tourism still means more emissions.



“Climate change has 
caused widespread 

adverse impacts and 
related losses and 

damages to nature and 
people that are 

unequally distributed 
across systems, regions 

and sectors”

IPCC
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Meanwhile, climate change is the most dependable trend of all.

2024 was the hottest year ever recorded – and the first to cross the 1.5°C threshold.

Tourism is highly exposed: extreme heat, water shortages, wildfires, damaged coastal infrastructure, and disrupted seasons for everything from ski to safari.

But the climate crisis is not just about rising temperatures. It’s deeply interconnected – with biodiversity loss, conflict, public health, food and water insecurity, and forced migration.

This interconnectedness is what’s now being called the polycrisis.

And critically, climate impacts are uneven.
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Source: Scott/Gossling (2018)
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This map shows where tourism is most vulnerable to climate risk – using indicators like environmental exposure, economic reliance, and adaptive capacity.
 
[CLICK]
 
The Global South – including Small Island Developing States – is especially at risk.
 
Yet we see very little investment or policy action to support destination resilience or reduce vulnerability.
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Thank you!
Ben.Lynam@thetravelfoundation.org.uk
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So I hope to see many of you at the climate risk workshop later.
We’ll explore how we can go beyond decarbonisation and start preparing tourism systems to adapt – equitably, urgently, and at scale.
 
Now I’ll hand over to Camille from Transport & Environment to dive into the transport side.
 
Thank you.
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On the Road to a Zero 
Emission Mobility System
Emission trends and policy 
developments

Camille Mutrelle
Aviation Policy Officer

Transport & Environment
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Emission overview

EU share of greenhouse 
gas emissions by transport 
mode in 2024
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Transport CO2 starting to see 
structural decline

Change in 
greenhouse gas 
emissions by sector
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Yet aviation is almost back to 
pre-COVID levels

Historical aviation 
emissions
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Cruise ships are getting bigger and bigger
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Peak combustion is behind us

Sales of combustion 
engine cars in the EU 
peaked in 2019
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Electric transport powered by greener 
grid

Increasing renewables and 
electrification in lock-step

Share of EU electricity generation (%)

70%
Carbon free electricity generation in 2024
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Train travel growth

From 1990 to 2019 
passenger numbers were 
up 16% while emissions 
dropped 68%
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EU green transport policy overview

What is in place? 
• Car CO2 standards
• Phase-out of engine sales in 2035
• Revised HDV standards

What is needed? 
• Stick to 2035 ICE ban – no e-fuels
• Curbing the growth in car activity
• Electrifying corporate fleets

What is coming? 
• ETS2
• Clean corporate fleet law

What is in place? 

What is needed? 
• Unlocking competition
• Improving ticketing
• Leveraging the existing

infrastructure

What is coming?
• Action Plan for high-

speed rail (HSR)
• Single Digital Booking 

and Ticketing Regulation

What is in place? 
• SAF mandate (ReFuelEU)

What is needed? 
• Cutting (corporate) flights
• Better pricing (fuel taxation, extended

ETS coverage)
• H2 & electric aircraft
• More and better quality SAF
• Address non-CO2

What is coming? 
• Sustainable Transport Investment Plan

What is in place? 
• FuelEU Maritime
• Inclusion in ETS

What is needed? 
• Accelerated shift to green 

H2-based marine fuels

What is coming? 
• Sustainable Transport 

Investment Plan
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Focus: How to decarbonise aviation? 
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Conclusions
• Technological solutions (electric vehicles and cleaner fuels) are 

crucial. 

• But they’re not a license to grow for the transport and tourism 
sector. 

• We must also curb unnecessary travel and shift to sustainable 
modes. That means fewer planes, cars, and cruise ships, and more 
trains.

• Closer, slower, and more sustainable tourism is possible. 



OPENING PANEL

Katrin Erben, Austria Tourism
Suzanne Hoadley, IRU
Françoise Guaspare, Île-de-France Region, NECSTouR
Gert Nieuwboer, SNP Natuurreizen
Sacha Göddeke-Mulder, NS Dutch Railways 

SPEAKERS

MODERATOR

Anouk van Eekelen
NBTC
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INTERACTIVE SESSIONS

Session 1. Rethinking Tourism Mobility Consumption 
Room - Frontier – Fs 2.008

Session 2. Investigating Tourism and Transport Climate Risks 
Room - Horizon North – Hn 2.018

Session 3. Exploring Business Model Innovation 
Room - Horizon North – Hn 0.003

Session 4. Unlocking Data Exchange Potential 
Room - Horizon South – Hs 1.027

Session 5. Developing Pathways for a Just and Ethical Transition
Room - Horizon South – Hs 1.030
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KEY INSIGHTS

Ben Lynam, The Travel Foundation
Yogi  Hendlin, Erasmus University Rotterdam
Teodora Marinska, European Travel Commission
Willem van der Deijl-Kloeg, Tilburg University
Celiane Camargo- Borges, Breda University of Applied Sciences  

SPEAKERS

MODERATOR

Attila Benedek
European Parliament



FINAL KEYNOTE

Koert van Mensvoort
Next Nature
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Thank you
for your participation



NETWORKING DRINKS
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